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This document will provide step-by-step instructions for quoting multiple 
residential properties owned by the applicant.  We recommend quoting in  
AMsuite Core if more than five (5) properties to streamline the process.  

To begin the quote, select the blue AMsuite box from the modernLINK®

home page.    

Once in AMsuite select the green AMsuite Core box to begin quoting 
multiple risks.  
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Once in AMsuite Core select Actions then New Submission (Quote) to 
begin quoting.

If the applicant has a policy in AMsuite they will have an account 
number – if this is the case the Customer’s Account Number can be 
entered.  If you are unsure if the applicant has an Account Number, 
select search (magnifying glass).
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If quoting for a Company, LLC, Estate or Trust, enter the name in the 
Company Name field. For an individual, enter the applicants First and Last
names in the corresponding fields.  If the City, State or Zip is known, enter 
that to help narrow the search. Select Search.  Scroll to the bottom to see 
list of accounts found.   If account is found select the account to continue. 

If the applicant does not have an account, select Create New Account, 
select Company or Person to continue.  You must enter the First and Last
name of applicant for the Create New Account to appear. 
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When quoting a new applicant 
all questions with an asterisk are 
required to be completed. 

➢ First and Last Name

➢ Date of Birth 

➢ Primary Phone 
(recommend getting 
cell phone number)

➢ Mailing address

➢ Producer Code 

Once all the information has 
been entered, scroll to the top 
of the page and select Update. 
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Hints and Tips:
➢ Enter the mobile phone – this will 

be useful later in the quoting 
process

➢ Answer the question about 
automated calls on this page 



On the New Submissions page select Product Name: Residential5

Quoting Multiple Properties 
AMsuite Core 

After selecting the Policy Type 
(Recreational or Residential), the 
Policy Type will need to be 
selected.  Use the magnifying glass 
to open the Policy type menu.  
Select the Policy Type specific to 
the risk being quoted.    
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Hints and Tips:  
➢ All risks must be the same Policy 

Type.  
➢ Occupancies can vary between 

Rental, Seasonal, and Vacant.



On the Qualification page read the statements to the applicant and place 
checkmarks in each box indicating this has been completed.  Read the 
questions to the applicant and place a check mark in each box based on their 
response to indicate this has been done.  Select Save and Next.
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On the Policy Info tab enter the Primary Email.  Answer all the questions at 
the bottom.  If there is an Additional Insured (spouse or individual that 
appears on the deed) or Designee (POA, Trustee, etc.) enter them here.  
Lien Holders or Mortgage Companies DO NOT get entered here.  Once 
completed, Select Save and Next to continue with quote. 

. 

8

Quoting Multiple Properties 
AMsuite Core 

For Agent Use Only - Not for Distribution
.

May 2022
Version: 1.0

Tips & Tricks:
➢ Be sure to write down the submission number 



On the Dwelling Page select Create Dwelling.  AMsuite pulls the entered 
address (mailing) as the Location.  To enter the location address, select 
Change to, use drop down to select new address, then enter the risk 
location address.  

Select Get Territory Details.  Select Residence Type, answer if risk is a 
Townhome or Row home, then select the occupancy of the home.  
AMsuite defaults owner occupied.  Continue to answer the questions at 
the bottom of the page.  Once all questions are completed on the Details 
tab.  Select the Protection Details.  See next page. 
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Answer the Protection Details questions, these questions will not appear for 
Vacant occupancies.  Next, select the Underwriting tab.   

11 Answer the Underwriting questions.  Underwriting questions will change 
dependent on the occupancy.  Next, select the Additional Interest tab. 
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12 The Additional Interests tab is for Lien Holders, Mortgagee Companies,  
Property Managers, or Park Managers (if quoting manufactured home).  
Select the appropriate contact and enter the Additional Interest 
information. 
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After completing the: Details, Protection Details, Underwriting, and 
Additional Interest tabs select Save and Next to continue quoting the 
risk. 
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Hints and Tips:
➢ Risks that are lienholder billed must be quoted separately.  AMsuite will 

only issue to one billing contact.  
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To continue quoting additional risks and start back at 
Step  9 and continue to Step 12 until all risk are 
entered.  Do not Save and Next until all risks have been 
entered. 

Hints and Tips:
➢ When moving thru the quoting process always 

ensure you are on the correct risk.  This can be 
done by checking the risk that is highlighted in 
blue and verifying the risk address at the bottom in 
yellow.  AMsuite will always return to Dwelling 1 
when moving between pages.

➢ Enter information on each of the tabs for all risk 
when quoting.  
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Answer all the questions about the risk on the dwelling Construction 
page.  If the Valuation Type is Replacement Cost, MSB must be visited.   
Select Go to MSB (MSB will open in a separate tab), make any 
adjustments needed, save and return to AMsuite.  Once back in AMsuite 
select Retrieve from MSB to pull the replacement cost value into 
AMsuite.  Select Save and Next to continue quote. 

If logged out by AMsuite while making changes in MSB, log back in to 
AMsuite, search quote number and then Retrieve MSB.  
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Hints and Tips:
All questions must be answered on the Dwelling Construction page as well 
as visiting MSB for replacement cost to prevent errors. 
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Visiting MSB for risk quoted in Dwelling Special with the Replacement 
Cost settlement.

Tips and Tricks:
➢ MSB will open on another page be sure to save 

and close MSB.  
➢ If MSB doesn’t take you to AMsuite you will need 

to go back to the AMsuite tab. 
➢ If AMsuite has closed, you will need to log in and 

go back to the quote.  

When in MSB be sure to select the 
Finish button and then select Save in 
the box that opens.   

On the Dwelling Construction page select Go To 
MSB.  Once back in AMsuite be sure to Retrieve 
from MSB.



After all risk have been entered on the Dwelling Construction page.  
Select Save and Next this will take you to the Coverages page. 

On the Coverages page select the property that is being quoted, review 
all coverages to ensure risk is quoted appropriately.  Once completed 
select Save and Next to continue quoting multiple properties. 
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Once all risk are entered and all coverages have been updated select 
Quote.  If any messages appear correct the information for that dwelling.   
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Tips and Tricks: 
➢ All questions must be answered on the Dwelling Construction page 
➢ If writing with replacement cost MSB must be visited and retrieved

Message:  Dwelling#1 Please retrieve the latest version of the MSB 
Valuation for the dwelling.  Go to the Dwelling Construction page and 
click “Retrieve from MSB” 

Return to the Dwelling page to retrieve the value from MSB.  Select 
Save and Next to return to the Coverages page.  Select Quote to 
ensure all the messages have been addressed.
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On the Coverages page you can add exclusions, if available.  

Once you have verified all coverages, select Save and Next this will take 
you to the Risk Analysis page. If there are no Underwriting referrals, select 
Save and Next

18

17



April  2022
Version: #1

Quoting Multiple Properties 
AMsuite Core 

After Risk Analysis, select Save and Next to move through the 
quoting process. 

Once on the Quote page, select Proceed to Issuance under Bind 
Options. 
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If there is anything that needs to be updated, you will see messages 
under Validation Results.  Select Clear to complete the changes for 
any missing fields or items that need updated.  

In this case, return to the Dwelling Construction page to update the 
missing fields. 
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22 Once back on the Quote page, select Save and Next.  

Select Bind Options, then select Proceed to Issuance. 
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24 Review the Issuance Checklist, if no updates required select 
Return to Payment & Signatures to continue issuance. 
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Complete the Billing and Renewal Billing information, select Payment
Plan then scroll down to complete the Payment and Signatures
information. 

Select the Signature type either Electronic or Traditional Signature 
and complete as required. 
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The Agent’s email address is 
required here for Electronic 
Signature.  
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The Dwelling Application can be printed, and a signed copy should 
be kept on file.  Answer the statement about automated calls and/or 
text messages from American Modern.  The applicants email and a 
mobile number are required. 

Scroll to the top and select Bind Options then select Issue Policy. 

To continue with policy issuance, select OK.
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The policy is now bound.  The policy can be viewed by selecting the 
policy number. 
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Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may not be available for all risks or in all states. Rates 
and discounts vary, are determined by many factors and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance 

Group, Inc., including but not limited to American Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1).

American Modern Insurance Group, American Modern, AMsuite, modernLINK, and Homeowners FLEX are registered trademarks of American Modern Insurance 
Group, Inc.
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State Considerations
o Not available in the following states

• California
• New York
• North Carolina

o Kentucky
• All properties must be in same city/municipality

Property Considerations
o Multi-family & duplexes accepted
o Mixed occupancies on one policy
o Rental

• Short term available
o Vacant

• Dwelling 
• Manufactured Home
• Condo

o Seasonal 
• Occasional Rental

• All properties must be deeded in the same name
o One name per policy 
o Individuals, Trusts, & LLC 

o Lienholder billed risk must be written separately
• Can group multiple homes with same lienholder 

o One policy type per policy 
• Basic or Special grouped together

Policy Consideration
o Allows different coverage options and limits per risk
o One policy to manage
o One payment
o One effective/renewal date


